Greta
Grove

BRINGING LONGEVITY
TO SURFACE FINISHINGS

Product Disclaimer

Panel Care: Adhesives and Cleaning Chemicals

Applies To

All GretaGrove panel products

Intended For

Trade customers, installers, retailers, and end users

Adhesives Solvent free adhesives only; never use solvent based adhesives
Cleaning Warm water and a soft cloth only; never use cleaning chemicals
Warranty Damage caused by solvent based adhesives or cleaning

chemicals is not covered

1. Important Notice

Solvent based adhesives and cleaning chemicals must never be used on GretaGrove panels. Both
can break down the decorative surface of the panel, causing the finish to dull, discolour, blister, or peel

away.

This notice applies to everyone who installs, maintains, or resells GretaGrove panel products. Trade
customers reselling these products must pass this guidance on to their own customers.

2. Adhesives

Do not use solvent based adhesives. The solvents in these products attack the panel surface and
its bonding layers. This can cause the decorative layer to soften, bubble, delaminate, or peel off,
sometimes days or weeks after installation.

+ Use only a solvent free adhesive approved for the panel type, such as an MS polymer or hybrid

polymer adhesive.

* Froggit Adhesives are recommended for use with GretaGrove panels.

+ If you are unsure whether an adhesive is suitable, check its technical data sheet or contact
GretaGrove before installation.

3. Cleaning

Do not use cleaning chemicals. Bleach, solvents, ammonia, alcohol based sprays, descalers,
degreasers, and abrasive cleaners can stain, dull, discolour, or permanently damage the panel finish.

To clean panels safely:

1. Wipe with a soft, damp cloth using warm water only.

2. For stubborn marks, add a small amount of mild, pH neutral washing up liquid to the water.

3. Wipe again with clean water and dry with a soft cloth.




4. Do Not

* Do not use solvent based adhesives, contact adhesives, or solvent based sealants on or behind
the panels

* Do not use bleach, solvents, ammonia, degreasers, descalers, or alcohol based sprays
* Do not use abrasive cleaners, scouring pads, or wire wool

* Do not use steam cleaners or pressure washers on the panels

5. Warranty and Liability

Damage caused by solvent based adhesives or cleaning chemicals is not a manufacturing defect. Any
such damage is not covered by the GretaGrove product warranty, and GretaGrove accepts no liability
for it.

Installers and customers are responsible for checking that all adhesives, sealants, and cleaning
products used are compatible with the panels. For advice before installation or cleaning, contact
GretaGrove.

6. Product Labelling

A care sticker carrying the following notice is applied to all GretaGrove panel products and cartons:

IMPORTANT: Do NOT use solvent based adhesives or cleaning chemicals. They may cause the
panel finish to peel or become damaged. Clean with warm water and a soft cloth only.
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